
Every-One (who has recently changed its name from Lincolnshire Carers and Young Carers 

Partnership) have been commissioned by a company called Atel to trial a new piece of support 

technology that aims to support people to care.         The trial will last about 3 months and the 

grandCARE technology is designed to assist in the following ways: 

1.      It provides the person being cared for with greater social interaction with their friends and 

family as well as reminding them to take their medication.     (Please note that the screen is designed 

for someone with little or no IT skills); and 

2.      Gives Carers the peace of mind with information about the person they are caring for such as 

through movement sensors confirming that they have visiting the toilet, opened the fridge door or 

medicine cabinet.    This is done by setting up various sensors and equipment, such as blood 

pressure monitors that can be linked to the technology. 

The key benefit is that it helps to avoid Carer breakdown and crisis, but also gives reassurance to 

Carers and their family. It is not aimed at replacing face to face contact between the carer and the 

person they care for. 

This is the only technology of its kind, that we are aware of, that integrates different monitoring and 

medical equipment and provides an overall picture of what is happing in the home of the person 

being care for.  It is also designed to be set up individually for each user and can be adapted to their 

needs as their situation changes and they become more confident in using it. 

It best helps in situations where the Carer and the person being cared for have periods of time away 

from each other.  I have detailed some examples below: 

•       A young Carer at school who looks after their parent; 

•       A parent who continues to look after an adult child who is in independent living; 

•       Someone who looks after a family member, but is at work during the day time; or 

•       A Carer of an elderly parent who live in separate houses or some distance away 

The technology is not designed to take over the role of a Carer, but provides additional information 

to help someone manage their caring responsibilities more effectively and provides reassurance 

when they are not around. 

Please find enclosed a leaflet that provides further details of the grandCARE technology. 

Taking part in the pilot will be at no cost to participants and will help to test this new equipment for 

use nationally, with a view to helping make the lives of carers and the people they care for, easier 

and their relationships more positive. If at the end of the pilot, you have found the technology 

personally beneficial, you will be offered continued use at a subsidised cost. 

To be part of this pilot, people will need to: 

•       Have access to broadband by both the carer and the person they care for 



•       Be willing to answer some feedback questions throughout the trial to let us know how you are 

getting on with the technology 

•       Be willing to have this technology at home for a minimum of 3 months. 

If people you know would like to take part in the trial, please can you ask them to complete and 

return the enclosed reply slip as soon as possible as we have a limited number that can be part of 

the trial. 

If you have any further questions, please do not hesitate in contacting us on: 

•       Email: hello@every-one.org.uk 

•       Telephone: 01522 811 582 (and ask for Marie Cottam) 

Kind regards, 

Philip Burgess   Associate at Every-One 

Address: No 5, The Stables, Wellingore Hall, Wellingore, Lincoln, LN5 0HU               

Website: www.every-one.org.uk 


